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Introduction to the Course 

A Very Warm Welcome to Level 3 Health and Social Care! 

Over the span of two years, you journey will allow you to be studying a range of different topics which include 
Human Lifespan Development, Infection Prevention and Control, Working in Health and Social Care, Public 

Health, Principles of Safe Practice and Supporting Individuals with Additional Needs and Understanding Mental 
Health. You will also be exposed to several other units which will offer you specialist knowledge in other areas of 

the industry.  

You will need to be able to think critically and link research and theory to your work and assignments as well as 
encompass the 6 C’; care, compassion, courage, communication, commitment and competence 

You will also be invited to take additional learning such as First Aid, BSL and Makaton. To enhance your learning, 
we offer a wide range of guest speakers from the industry as well as hands one experiences in placement. You 
will also have the exciting opportunity to attend external trips which cover both the UK and abroad.  

The course is designed for you to continue onto University or employment in the wonderful world of health and 
social care. 

The course is taught in three options – single, double and triple which is equivalent to one, two or three A-Levels  

Learner Behaviours and the Learning Environment 

Attendance and Punctuality 

It is our expectation that you attend all timetabled lessons on time. The lessons are fast-paced, in order to 
maximise the learning time allocated; lateness to lessons causes unnecessary disruption to your own and others’ 
learning and should be avoided. 

Absence 

Whilst full attendance is our expectation, we recognise that there will be occasions when absence is unavoidable. 
On such occasions, it is your responsibility to make contact with your teacher to request resources. You should 
ensure that you read the material set, write up any notes from your peers, and complete any individual study 
tasks set on time and to the best of your ability. Your tutor cannot be expected to repeat the lesson for you 
personally, but after you have completed the required reading and notes, you should ensure that you speak to 
them directly to clarify any questions/ uncertainties you may have. 

If your absence is known in advance, you should speak to your teacher about this at the earliest possible 
convenience to obtain permission for absence and/or to collect the required resources. 

 

Course Deadlines 

All deadlines should be met throughout the course. Your teacher will give you deadlines for all coursework and 
independent study pieces that need to be observed and adhered to.  



The Learning Environment 

It is vital that you arrive at each session fully prepared and ready to contribute. Be ready to engage with, extend 
and challenge the ideas of others – you will learn far more this way! Similarly, never be afraid to ask questions of 
each other, or of your tutors; there really is no such thing as a silly question! If you are puzzling over a point or 
detail, there is a good chance somebody else is wondering about the same thing. Some of the best work at this 
level is produced by students asking questions of each other and investigating solutions together. 

The successful construction of a conducive and productive learning environment at A Level relies on us all 
arriving prepared and committed to our studies. Ensure that all reading and written tasks set are completed 
ahead of the session; this will help you to feel more confident in contributing your ideas to small-group and 
whole-class discussions. Similarly, it is a good idea to make notes during the session on ideas discussed and 
questions raised; these are an invaluable tool for revision and further research and should be reviewed, updated, 
developed, and refined during your independent study time.  

Every member of the group is responsible for maintaining the high standards expected of Post-16 learners at The 
Marsh Academy, both within and outside of the Health and Social Care classroom. Consistently demonstrating a 
respectful attitude is key to establishing positive relationships and ensuring that everyone is able to achieve their 
full potential. Behaviours which may seem inconsequential – such as whispering or talking over others, texting in 
class, interrupting others whilst they are making a point, or arriving late – almost always have a negative impact. 
As adult learners, we are sure you will take personal responsibility in ensuring that we are able to create the best 
possible learning environment for everyone. 

Independent Study 

Each week, you will be expected to spend around five hours on your Health and Social Care  studies away from 
the classroom; this will be made up of a combination reading, research, essay writing and presentation 
preparation) as well as your own self-directed tasks (such as reviewing and expanding notes made during 
sessions). Where time allows, make use of reading lists to enrich and deepen your understanding and 
appreciation of Health and Social Care beyond the topics set for examination study. 

 

Specification 

 The full BTEC specification can be accessed online at  

https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Health-and-
Social-Care/2016/specification-and-sample-

assessments/9781446938034_BTEC_Nat_ExtDip_HSC_Spec_Iss3C.pdf 

 

It is advisable for you to read the specification in conjunction with this handbook, to 
ensure that you are fully aware of what you will be assessed on and how you will be 
assessed. It is also recommended that you keep a copy of the specification safely for                        

you to refer back to throughout the course. 

 

 

https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Health-and-Social-Care/2016/specification-and-sample-assessments/9781446938034_BTEC_Nat_ExtDip_HSC_Spec_Iss3C.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Health-and-Social-Care/2016/specification-and-sample-assessments/9781446938034_BTEC_Nat_ExtDip_HSC_Spec_Iss3C.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Health-and-Social-Care/2016/specification-and-sample-assessments/9781446938034_BTEC_Nat_ExtDip_HSC_Spec_Iss3C.pdf


 

 

 

Course Overview – Single  

BTEC Level 3 Health and Social Care  

Unit Number Unit Title Assessment Type GLH 

1 Human Lifespan Development External Exam  90 

2 Working in Health and Social Care External - Exam 120 

5 Meeting Individual Care and Support Needs Internal 
Assessment  

90 

12 Supporting Individuals with Additional 
Needs 

Internal 
Assessment  

60 

 

Course Overview – Double  

BTEC Level 3 Health and Social Care  

Unit Number Unit Title Assessment Type GLH 

1 Human Lifespan Development External Exam  90 

2 Working in Health and Social Care External - Exam 120 

4 Enquiries into Current Research in Health 
and Social Care 

External – Exam  120 

5 Meeting Individual Care and Support Needs Internal 
Assessment  

90 

7 Principles of Safe Practice in Health and 
Social Care 

Internal 
Assessment  

90 

8 Promoting Public Health Internal 
Assessment  

90 

12 Supporting Individuals with Additional 
Needs 

Internal 
Assessment  

60 

14 Physiological Disorders and their Care Internal 
Assessment  

60 

 

 



 

Course Overview Triple  

 

BTEC Level 3 Health and Social Care  

Unit Number Unit Title Assessment Type GLH 

1 Human Lifespan Development External Exam  90 

2 Working in Health and Social Care External - Exam 120 

3 Anatomy and Physiology  External -Exam  120 

4 Enquiries into Current Research in Health 
and Social Care 

External – Exam  120 

5 Meeting Individual Care and Support Needs Internal 
Assessment  

90 

6 Work Experience in Health and Social Care  Industry Placement  90 

7 Principles of Safe Practice in Health and 
Social Care 

Internal 
Assessment  

90 

8 Promoting Public Health Internal 
Assessment  

90 

9 Infection, Prevention and Control Internal 
Assessment  

60 

12 Supporting Individuals with Additional 
Needs 

Internal 
Assessment  

60 

14 Physiological Disorders and their Care Internal 
Assessment  

60 

20 Understanding Mental Health  Internal 
Assessment  

60 

 

Learners must complete ALL units 

Single Overview Roadmap  

BTEC Extended Certificate  

Term Year 12 Year 13 
1 Unit 1  

Human growth and 
development through the 
life stages 

Unit 2  
The roles of people who 
work in health and social 
care settings 



 
Factors affecting human 
growth and development 
 

 
The responsibilities of 
people who work in health 
and social care settings 
 
Specific responsibilities of 
people who work in health 
and social care settings 
 
Multidisciplinary working in 
the health and social care 
sector 
 
The roles of organisations in 
providing health and social 
care services 
 
Issues that affect access to 
services 
 
 

2 Factors affecting human 
growth and development 
 
Effects of ageing 

Ways organisations 
represent interests of 
service users 
 
The roles of organisations 
that regulate and inspect 
health and social care 
services 
 
Responsibilities of 
organisations towards 
people who work in health 
and social care 
settings 
Responsibilities 
 
People with specific needs 
 

3 Unit 12  
Principles, values and skills 
which underpin meeting the 
care and support 
needs of individuals 
 

Unit 5  
 
Promoting equality, 
diversity and preventing 
discrimination 
 
Skills and personal 
attributes required for 
developing relationships 
with individuals 
 
Empathy and establishing 
trust with individuals 
 



Ethical issues and 
approaches 
 
Legislation and guidance on 
conflicts of interest, 
balancing resources and 
minimising 
Risk 
 

4 Examine the ethical issues 
involved when providing 
care and support to meet 
individual needs 
 
Investigate the principles 
behind enabling individuals 
with care and support needs 
 

Enabling individuals to 
overcome challenges 
 
Promoting personalisation 
 
Communication techniques 
 
How agencies work 
together to meet individual 
care and support needs 
 

5 Principles behind enabling 
individuals with care and 
support needs 
 
 
Roles of professionals and 
how they work together to 
provide the 
care and support necessary 
to meet individual needs. 
 

 
Roles and responsibilities of 
key professionals on 
multidisciplinary teams 
 
Maintaining confidentiality 
 
Managing information 
 

6 Roles of professionals and 
how they work together to 
provide the 
care and support necessary 
to meet individual needs. 
 
 
Assignment  

 
 
 
 
Assignment  

 

Double Overview Roadmap  

BTEC National Diploma  

Term Year 12 Year 13 
1 Unit 1  

 
Human growth and 
development through the 
life stages 
 
Factors affecting human 
growth and development 

Unit 4  
 
Purpose of research in the 
health and social care sector 
 
Issues 
 
Research methodologies 



 
Unit 2  
The roles of people who 
work in health and social 
care settings 
 
The responsibilities of 
people who work in health 
and social care settings 
 
Unit 5  
 
Promoting equality, 
diversity and preventing 
discrimination 
 
Skills and personal 
attributes required for 
developing relationships 
with individuals 
 
Empathy and establishing 
trust with individuals 
 
Ethical issues and 
approaches 
 
Legislation and guidance on 
conflicts of interest, 
balancing resources and 
minimising 
Risk 
 
 
 
 
 
 

 
Planning Research 
 
 Ethical issues 
 
 Research skills 
 
Unit 7 
 
Duty of care 
 
Complaints procedures 
 
 
Types and signs of abuse 
and neglect 
 
Factors that could 
contribute to individuals 
being vulnerable to abuse 
and neglect 
 
Responding to suspected 
abuse and neglect 
 
Reducing the likelihood of 
abuse and neglect 
 
 
 

2 Unit 1  
 
Factors affecting human 
growth and development 
 
Effects of ageing 
 
Unit 2  
 
Specific responsibilities of 
people who work in health 
and social care settings 
 
 

 
Unit 4  
 
Selecting appropriate 
secondary sources 
 
Evaluation of research 
 
Wider applications of 
research 
 
Unit 7 
 



Multidisciplinary working in 
the health and social care 
sector 
 
Unit 5  
 
Enabling individuals to 
overcome challenges 
 
Promoting personalisation 
 
Communication techniques 
 
How agencies work 
together to meet individual 
care and support needs 
 
Communication techniques 
 
How agencies work 
together to meet individual 
care and support needs 
 
 
 
 
 
 

Health and safety legislation 
and policies in health and 
social care 
 
Influence of legislation and 
policies on health and social 
care practice 
 
 
Procedures to maintain 
health and safety 
 
Procedures for responding 
to accidents and 
emergencies 
 
- Health and safety 
responsibilities 

3 Unit 12  
Examine principles, values 
and skills which underpin 
meeting the care and 
support 
needs of individuals 
 
Unit 2  
 
The roles of organisations in 
providing health and social 
care services 
 
Issues that affect access to 
services 
 
Unit 5  
 
 
Roles and responsibilities of 
key professionals on 
multidisciplinary teams 
 
Maintaining confidentiality 
 

Unit 8 
 
 
The origins and aims of 
public health policy 
 
Strategies for developing 
public health policy 
 
Monitoring the health 
status of the population 
 
Groups that influence public 
health policy 
 
Factors affecting health 
 
The socio-economic impact 
of improving health of 
individuals and the 
population 
 
Unit 14 
 
 



Managing information 
 
 
 
 

Types of physiological 
disorders and effects on 
body systems and functions 
 
Causes of physiological 
disorders 
 
Signs and symptoms of 
physiological disorders 
 

4 Unit 12 
 
Examine the ethical issues 
involved when providing 
care and support to meet 
individual needs 
 
Investigate the principles 
behind enabling individuals 
with care and support needs 
 
 
Unit 2  
 
Ways organisations 
represent interests of 
service users 
 
The roles of organisations 
that regulate and inspect 
health and social care 
services 
 
 

Unit 8 
 
The role of health 
promoters 
 
Approaches to promoting 
public health and wellbeing 
 
Approaches to protecting 
public health and wellbeing 
 
Disease prevention and 
control methods 
 
Unit 14  
 
 
Investigative procedures for 
physiological disorders 
 
Diagnostic procedures for 
physiological disorders 
 
 

5 Unit 2  
 
Responsibilities of 
organisations towards 
people who work in health 
and social care 
settings 
Responsibilities 
 
People with specific needs 
 
Investigate the roles of 
professionals and how they 
work together to provide 
the 
care and support necessary 
to meet individual needs. 
 
 

Unit 8 
 
Features of health 
promotion campaigns 
 
Barriers to participation and 
challenging indifference 
 
Models and theories that 
justify health behaviour 
change 
 
Approaches to increasing 
public awareness of health 
promotion 
 
Unit 14 
 Provision of treatment and 
support 



Exam  
 
Unit 12  
 
Principles behind enabling 
individuals with care and 
support needs 
 
 
Roles of professionals and 
how they work together to 
provide the 
care and support necessary 
to meet individual needs. 
 

 
 Types of carers and care 
settings 
 
 Care methods and 
strategies 
 
Treatment planning 
processes 
 
 
 

6  
Unit 12 
 
Roles of professionals and 
how they work together to 
provide the 
care and support necessary 
to meet individual needs. 
 

 
 
 
 

 

Triple Overview Roadmap  

BTEC National Extended Diploma 

 

Term Year 12 Year 13 
1 Unit 1  

 
Human growth and 
development through the 
life stages 
 
Factors affecting human 
growth and development 
 
Unit 2  
The roles of people who 
work in health and social 
care settings 
 
The responsibilities of 
people who work in health 
and social care settings 
 
Unit 5  
 

Unit 4  
 
Purpose of research in the 
health and social care sector 
 
Issues 
 
Research methodologies 
 
Planning Research 
 
 Ethical issues 
 
 Research skills 
 
Unit 7 
 
Duty of care 
 
Complaints procedures 
 



Promoting equality, 
diversity and preventing 
discrimination 
 
Skills and personal 
attributes required for 
developing relationships 
with individuals 
 
Empathy and establishing 
trust with individuals 
 
Ethical issues and 
approaches 
 
Legislation and guidance on 
conflicts of interest, 
balancing resources and 
minimising 
Risk 
 
Unit 9 
 
Causes of infection 
 
Types of infection and 
resulting diseases 
 
The use of standard 
procedures to prevent 
infection in health and 
social care settings 
 
Unit 17 
 
Types and causes of 
dementia 
 
 
 
 
 
 

 
Types and signs of abuse 
and neglect 
 
Factors that could 
contribute to individuals 
being vulnerable to abuse 
and neglect 
 
Responding to suspected 
abuse and neglect 
 
Reducing the likelihood of 
abuse and neglect 
 
Unit 3  
 
How cells work 
 
 
Characteristics of tissues 
 
The structure and function 
of body organs 
 
Energy in the body 
 
Human genetics 
 
Homeostatic mechanisms 
 
The structure, function and 
main disorders of the 
cardio-vascular system 
 
The structure, function and 
main disorders of the 
respiratory system 
 
Unit 6 - WEX 
 

2 Unit 1  
 
Factors affecting human 
growth and development 
 
Effects of ageing 
 
Unit 2  
 

 
Unit 4  
 
Selecting appropriate 
secondary sources 
 
Evaluation of research 
 
Wider applications of 
research 



Specific responsibilities of 
people who work in health 
and social care settings 
 
 
Multidisciplinary working in 
the health and social care 
sector 
 
Unit 5  
 
Enabling individuals to 
overcome challenges 
 
Promoting personalisation 
 
Communication techniques 
 
How agencies work 
together to meet individual 
care and support needs 
 
Communication techniques 
 
How agencies work 
together to meet individual 
care and support needs 
 
 
 
Unit 9 
 
Decontamination 
techniques 
 
Organisational policies and 
procedures to minimise 
infections in health and 
social 
care settings 
 
Roles and responsibilities of 
health and social care 
workers 
 
Unit 17 
 
Symptoms of dementia 
The range of symptoms of 
dementia resulting from 
damage to the brain 
 
 

 
Unit 7 
 
Health and safety legislation 
and policies in health and 
social care 
 
Influence of legislation and 
policies on health and social 
care practice 
 
 
Procedures to maintain 
health and safety 
 
Procedures for responding 
to accidents and 
emergencies 
 
- Health and safety 
responsibilities 
 
Unit 3  
 
The structure, function and 
main disorders of the 
skeletal system 
 
The structure, function and 
main disorders of the 
muscular system 
 
The structure, function and 
main disorders of the 
digestive system 
 
The structure, function and 
main disorders of the 
nervous system 
 
The structure, function and 
main disorders of the 
endocrine system 
 
Structure, function and 
disorders of the lymphatic 
and immune systems 
 
Structure, function and 
disorders of the renal 
system 
 



 Structure, function and 
disorders of the 
reproductive system 
 
LA.C  Medical research 
 
-C1 How data is collected 
and used 
 
UNIT 6 – WEX  
 
 

3 Unit 12  
Examine principles, values 
and skills which underpin 
meeting the care and 
support 
needs of individuals 
 
Unit 2  
 
The roles of organisations in 
providing health and social 
care services 
 
Issues that affect access to 
services 
 
Unit 5  
 
 
Maintaining confidentiality 
 
Managing information 
 
Unit 17 
 
Effects of dementia on 
mental and physical health 
 
 
 
 
 
 

Unit 8 
 
 
The origins and aims of 
public health policy 
 
Strategies for developing 
public health policy 
 
Monitoring the health 
status of the population 
 
Groups that influence public 
health policy 
 
Factors affecting health 
 
The socio-economic impact 
of improving health of 
individuals and the 
population 
 
Unit 14 
 
 
Types of physiological 
disorders and effects on 
body systems and functions 
 
Causes of physiological 
disorders 
 
Signs and symptoms of 
physiological disorders 
 
Unit 20 
 
 
Ways in which mental 
wellbeing and mental health 
are understood 



 
Factors that affect mental 
wellbeing and mental health 
across the life span 
 
UNIT 6 – WEX  
 

4 Unit 12 
 
Examine the ethical issues 
involved when providing 
care and support to meet 
individual needs 
 
Investigate the principles 
behind enabling individuals 
with care and support needs 
 
 
Unit 2  
 
Ways organisations 
represent interests of 
service users 
 
The roles of organisations 
that regulate and inspect 
health and social care 
services 
 
Unit 17 
 
Principles of person-centred 
care 
 
 

Unit 8 
 
The role of health 
promoters 
 
Approaches to promoting 
public health and wellbeing 
 
Approaches to protecting 
public health and wellbeing 
 
Disease prevention and 
control methods 
 
Unit 14  
 
 
Investigative procedures for 
physiological disorders 
 
Diagnostic procedures for 
physiological disorders 
 
Unit 20 
 
 Recognised mental ill-
health conditions and their 
symptoms according to 
current 
classification systems 
 
 
Strengths and limitations of 
classification systems 
 
UNIT 6 – WEX  
 

5 Unit 2  
 
Responsibilities of 
organisations towards 
people who work in health 
and social care 
settings 
Responsibilities 
 

Unit 8 
 
Features of health 
promotion campaigns 
 
Barriers to participation and 
challenging indifference 
 



People with specific needs 
 
Investigate the roles of 
professionals and how they 
work together to provide 
the 
care and support necessary 
to meet individual needs. 
 
 
Exam  
 
Unit 12 
 
Principles behind enabling 
individuals with care and 
support needs 
 
 
Roles of professionals and 
how they work together to 
provide the 
care and support necessary 
to meet individual needs. 
 
Unit 17 
 
Safeguarding people who 
have dementia 
Care that recognises the 
vulnerability and safety 
needs of people who have 
dementia 
 
Assessment of needs, 
protection and safety 
How health and social care 
workers can help to manage 
everyday care after 
diagnosis 

Models and theories that 
justify health behaviour 
change 
 
Approaches to increasing 
public awareness of health 
promotion 
 
Unit 14 
 Provision of treatment and 
support 
 
 Types of carers and care 
settings 
 
 Care methods and 
strategies 
 
Treatment planning 
processes 
 
Unit 20 
 
 
The impact of mental ill 
health on individuals 
 
Mental ill health and 
relationships 
 
Legislation, policies and 
codes of practice 
 
Assessment and treatment 
 
UNIT 6 – WEX  
 

6  
Unit 12  
 
Roles of professionals and 
how they work together to 
provide the 
care and support necessary 
to meet individual needs. 
 
Unit 17 
 

 
UNIT 6  
 
WEX and write up 
 



Responsive and flexible care 
provision to maintain 
quality of life and wellbeing 
 

 

Self-Assessment Checklist 

Self-assessment and self-editing is an important skill to develop as your independence as a learner increases. 
Make sure you leave time to work through the following checklist every time you submit a piece of written work 
for marking. Using this checklist effectively will ensure that you are able to achieve the grades you are capable of. 

• Look back through essays/ work you’ve previously submitted. What were the comments? Have you acted 
on previous targets? 
 

• Read the question again. What exactly were you being asked to do? Have you answered the question 
fully? 
 

• Read through the assessment rubric –. Ensure you are aware of which AOs are being assessed. 
 

• How relevant are the points you have made? Do they link clearly to the question? 
 

• Is your work your own?  Have you referenced your work correctly?  If not, you are plagiarising your work. 
 

• Have you double checked your quality of written communication – spellings, punctuation and grammar? 
Are there any errors which can easily be avoided? 

 

Unit Marks 

Each unit carries a different weight as shown below  

Internal Units 

 

 

 

 

 

 



External Units 

 

 

Overall Grading Grid 

Once you have completed your units you will accumulate them to get an overall grade ranging from P – D* 

 
 
 
 

Wider Reading Suggestions 

This list is neither prescriptive nor exhaustive, but may help you to choose from the hundreds of thousands of 
books which face you in a library or bookshop. 

Book information Why Read it? 

 
A Secure Base – John Bowlby  

The book talks of the importance of giving time and 
attention to children and the impact that this has 
on a child’s development through their lives. 
Bowlby's theory will allow you to see the impact on 
physical, intellectual, emotional and social 
development. Unit 1 and 5 

At Home with Dyslexia – Sascha Roos  

 

This book gives a very real and factually correct account 
of Dyslexia. It allows you to explore meaning, 



understanding and resources to help support people 
with Dyslexia. Unit 12  

 
 
Human Growth and Development - 

Chris Beckett Hilary Taylor  

Put together for students who want a career in the 
industry. The book allows you to gain a deep 
understanding in human development across all 
areas and the theoretical concepts behind it Unit 1  

 
Ethical Principles for Social Policy – John Howie  

Ethical principles such as Abortion, euthanasia, 
racism, sexism, paternalism, the rights of children, 
poor v’s rich and many other topics. This book will 
allow you to understand and apply the theory to 
Unit 5  

 
Identifying Additional Learning Needs in the 
Early Years – Christine Macintyre  

This book allows you to learn the key points of 
identifying and learning about additional needs in 
regard to children and their development. Unit 12, 1 
and 7 

 
Microbiology and Infection Prevention and 
Control for Nursing Students – Deborah Ward 

All you need to know to be successful in unit 9. The 
book allows you to gain knowledge of the three-key 
point, infection, prevention and control. Unit 9 

 

Students of Health and Social Care should also be reading news feeds, newspapers and watching the news 
regularly to stay up to day with the application of Health and Social Care in different aspects of society. 

Appendix A: Wider Reading Logs – Reading for Pleasure 

Use the boxes provided to record your thoughts and reflections on the wider reading you have completed as part 
of your course. You could include: 

• What you enjoyed about the text; 
• What was interesting about it? 
• What could you go on to do further research about? 

Title: 

 

 

Author: 

Reflections: 

 

 

 

 

 

 

 

https://www.waterstones.com/author/chris-beckett/347715
https://www.waterstones.com/author/hilary-taylor/224185


Title: Author: 

Reflections: 

 

 

 

 

 

 

Title: Author: 

Reflections: 

 

 

 

 

 

 

Title: Author: 

Reflections: 
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