
 

 

 
Cinemarsh terms and conditions 
  
 
Online ticket Purchases  
When tickets are purchased online, customers should bring the confirmation email, either on paper 
or on a mobile phone, to gain entry to the screening booked. It is not necessary to collect tickets 
from the box office.  
 
Website  
We endeavour to ensure our website is always accurate. However, we cannot be held liable for 
errors in screening dates, times, films or prices. We will contact you by email if there are any 
changes, providing you have given us your consent to do so. 
  
Purchasing tickets  
A transaction can be abandoned before payment has been made.  
 
Refund policy  
If a screening has to be cancelled or abandoned, you will automatically be issued a voucher for a 
new screening of your choice. If you do not receive this voucher, please contact us at 
cinemarsh@marshacademy.org.uk , ring 01797369200 or alternatively speak to a member of staff. 
 
Returns  
Once purchased tickets cannot be returned. Customers’ unwanted tickets can be sold to other 
people at face value. Please note that any sale or purchase will be a private transaction between 
you, rather than with Cinemarsh. Cinemarsh is not responsible for these transactions.  
 
Proof of Age 
We reserve the right to request proof of ID to anyone entering Cinemarsh. If proof of age cannot be 
provided on request you will not be permitted to enter the auditorium. Failure to do so will not 
result in a refunded ticket. 
 
Minimum Age 
Customers under the age of 11 must be accompanied by a paying adult. If a paying adult is not 
present before entering the auditorium entrance will not be permitted. If entrance is not permitted 
this will not result in a refunded ticket. 
 
Privacy  
Please refer to the separate link for our new privacy policy.  
Click here to view our privacy policy. 
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