
‘Dear parents/carers, 

 

There is no formal parent bulletin this week, but a reminder that Extended Day and Year 11 

Revision re-starts next week. Also, I have attached a variety of resources based in the local 

community that might be helpful for some parents/carers. 

 

Best wishes, 

 

Shaun Simmons 

Principal 

 

 

A: The Marsh Academy, Station Road, New Romney, Kent, TN28 8BB 

T: 01797 364593 

E: ssimmons@marshacademy.org.uk 



How can I get support with   
issues of behaviour, attendance 
and exclusion?
If you are experiencing issues with your child’s 
behaviour and attendance at school, you 
should first discuss these with the school.  

The school may have raised issues with 
you regarding your child’s attendance and 
arranged for a worker, such as a School Liaison 
Officer, to support you to address issues of 
behaviour, attendance and exclusion.

Where issues are complex, the school or other 
agency, may suggest, with your agreement, 
completing a request for support to access 
intensive support at the appropriate level            
for your family.

Who will see my information?
The conversations you have with workers will 
be recorded and held electronically to assist in 
providing the most effective support. You will 
be given copies of the information to review 
and keep.

Your worker will make sure you understand 
where information about your family is held, 
how it is shared and will give you a copy of our 
privacy notice.

Feedback is very important to us. We are 
happy  to hear about your experiences and 
will ask you for feedback. This is our way of 
ensuring the improvement of our services.

Early Help and Preventative Services 
provide the right service, at the right time and 
in the right place to safeguard and meet the 
educational, social and emotional needs of 
children, young people and families to help 
them achieve good outcomes.                                

Every child, young person and their 
family should:

l   Aspire – aim to contribute positively to their 
communities and actively engage in learning 
and employment

l   Believe – in themselves, be resilient and 
empowered to manage their future

l   Achieve – good outcomes by getting the 
most out of life and developing the skills for 
adult wellbeing and independence.

Early Help and Preventative Services aims to:

l   build on the strengths of families to              
help themselves

l   meet the needs of families to avoid problems 
becoming more serious

l   ensure the voice and involvement of the 
family is encouraged and valued.

Where can I find out more?
For more information: 
www.kent.gov.uk/earlyhelp
www.kent.gov.uk/privacy

This leaflet is available in alternative formats 
and can be explained in a range of languages.
Phone call 03000 41 41 41 for details

Early Help and  
Preventative
Services
Supporting Children, Young 
People and Families in Kent

www.kent.gov.uk/earlyhelp

Information for Families



Can my family have early help?
Early Help and Preventative Services offers 
opportunities for all children, young people 
and families in Kent through Children’s Centres 
and Youth Hubs.

Some families may need more support which 
may be offered through Children’s Centres or 
Youth Hubs, or if more intensive support is 
required our Early Help Units will draw up a 
plan with you to help you make the changes 
you want to make.

Families are actively involved in all stages of  
this support process:

l  identifying desired outcomes
l  taking decisions
l  agreeing actions
l  agreeing when outcomes have been   
 achieved and our support is no    
 longer needed.

When could my family receive support?

Early Help workers will support you and your family to make changes to achieve the outcomes  

“My child isn’t 
coping since the 

death of their 
father”

“All we seem to 
do is argue”

“I don’t know 
where my 

teenager is most 
of the time”

“I’m sometimes 
scared of my 

partner”

“My child is being 
bullied”“My teenager 

refuses to go to 
school or college”

“My child is 
anxious and 

refuses to attend 
school”

“I’m struggling 
to cope – what 
should I do?”

“I’m worried my 
child has to care 

for me”

“My child’s 
behaviour 

worries me”

“I’m worried 
about my 

neighbour’s 
child”

“I’m worried 
about money”



Courses for Parents, Carers 
and their Children

FREE, fun and informal courses
Kent Adult Education is part of Community Learning and Skills



Family Yoga (2 hours)

This course will teach you how to support your 
child’s wellbeing by using Yoga and breathing 
practices. You will be provided with easy to 
follow activities after each session to practise 
at home.

Family First Aid (6 hours)

For parents and children to learn how to 
manage an incident in which people are ill or 
have been injured and take care of them until 
medical help is available.

Mini Builders and Boffins (2 hours or 6 hours)

Extend your knowledge of STEM (Science, Technology, 
Engineering & Maths) through fun and creative activities. 
Families will have the opportunity to gain confidence in 
planning and creating a variety of homemade toys, and/or 
experimenting with water, and/or conducting investigations 
in sound. 

Wider Family Learning (WFL)

Courses are tailored to meet the needs of a group and can tie in with topics being covered by 
children at school.  We offer a variety of courses including two-hour tasters and three-week 
courses. Delivered through live online Zoom Classrooms.

Seasonal Papercrafts (2 hours)

Families will extend their knowledge of 
crafts, work together and create a variety of 
seasonal craft items. Great for Christmas, 
Easter and many other occasions.



Fun with Yoga—Animal poses (2 hours)

This course will teach you how to do some yoga 
poses, which will enable you and your child to improve 
balance, coordination, focus and concentration and 
will promote a sense of calm. 

Elmer Workshop (2 hours)

Families will make a ‘milk carton Elmer’, look at why 
we are ‘one of a kind’ and participate in an online 
scavenger hunt based on the David McKee Elmer 
books.  

Foodtastic (6 hours)

For parents and children to work together to 
learn more about healthy eating. You will have 
the opportunity to gain confidence in planning 
and preparing a variety of dishes together and 
tasting the results.

Additional workshops (2 hours)

 - Bug hunt
 - Mask making
 - Jewellery making
 - Little Gardeners
 - Rocket Making



Autism Awareness (8 hours)

This course will look at various principles 
of Autism and the different aspects that 
can be present. Developing techniques to 
create a supportive environment, behaviour 
management and coping strategies.

Building Family Resilience (8 hours)

Help learners recognise what resilience is, identify 
the resilience skills we already use and discuss 
strategies which can be used when faced with 
different situations. 

Confident Parent, Confident Child (10 hours)

Assess your own level of confidence and find out how this 
impacts on your children. Take part in group discussions 
about family life, find out ways to improve communication 
and learn how to increase your own confidence.

Parenting (PAR)

Our Parenting courses are not about being a perfect parent - more about discovering that other 
people’s experiences are the same. Parenting courses are not intended to be interventions and 
the tutor will not tell parents ‘how it’s done’, rather they are discussion-based with time to share 
experiences, ideas, concerns and possible solutions.



Managing Children’s Behaviour (10 hours)

Learn about why children behave in certain ways and 
how parents can positively influence their children’s 
behaviour. Take part in discussions with other parents. 
Try out new strategies at home and talk about how 
these worked. Improve family life and your relationship 
with your children.

Parents Towards Employment (10 hours)

Look at the different choices families face as they
consider how to best combine employment with
family responsibilities. Consider how to make the
most of your own skills as parents and learn more
about looking and applying for paid employment.

Positive Parenting for New Parents (12 hours)

This course is designed to facilitate the discussion about 
a child’s physical and emotional development and help 
parents develop a positive approach to parenting, preparing 
for each of the child’s formative stages.

Stepping up into Primary (2 hours)

The opportunity to discuss with other parents the anxieties 
over your child starting school. How to best prepare your 
child and what to expect.



The English Education System (2 hours)

Informing parents about the school system in England and 
how children are taught. Don’t worry if you feel you don’t 
know enough about schools and education in England. 
The tutor will help you find the answer to your own specific 
questions and will give you information about how school is 
set up for your child, whatever their age or needs.

Understanding Your Teenager (10 hours)

Understand what it is like being a teenager and find 
out how the teenage brain develops. Participate 
in discussions about family life with other parents. 
Improve communication with your teenager.

What people say about us

“The first aid courses are really popular with our new 
Mums. We also use a range of courses to enhance 
children’s learning and development which provides 
parents with the tools to stimulate and support their 
children’s learning,ensuring they are ready or school.”

“I have been working with the team at Kent Adult 
Education for a number of years now. They have provided 
us with many courses of a huge variety, which have been 
very successful with our participants of all ages. The team 
and tutors are all friendly, professional and approachable, 
and are always thinking of ways to improve their service to 
accommodate the participants and their needs. I have 
received countless comments over the years and 
witnessed the impact first hand of how the courses and 
support provided by Kent Adult Education has changed 
people’s lives.”



Chatter Matters (2 hours or 10 hours)

Understand the importance of talking to your 
baby, toddler or young child and learn about 
language development. Find out how you can 
help your child’s speech by talking about everyday 
activities, playing games and having family fun 
together.

Cooking on a Budget (10 hours or 12 hours)
)
Find out how to feed your family healthily and on a 
budget. Have a go at trying out new recipes on your 
own and with your children. Take the opportunity to taste 
new things and have fun cooking and tasting with your 
children.

Family English (12 hours plus)

Learn about the English curriculum and how 
it is taught in primary schools. Brush up on 
your own spelling, punctuation and grammar 
and have the opportunity to work towards a 
nationally recognised qualification. 

Family Maths (12 hours plus)

Learn how your children are taught maths 
at school. Brush up on your knowledge 
of mathematical terminology such as 
place value, estimate, different methods of 
calculation and problem solving. You can 
also work towards a nationally recognised 
qualification. 

Family English, Maths and Language (FEML)

Courses are for adults who wish to become more involved in their children’s learning and enable 
them to help children acquire English, maths and language skills. Parents can improve their own 
skills in English, maths and language and improve their ability to help their children. Courses are for 
adults (mothers, fathers, carers, and guardians) who do not hold a current level 2 qualification in 
maths and English, Grade 4 (formerly Grade C) and above. All courses have an element of parent 
and child working together except those for adults only.



Kent Adult Education is part of Community Learning and Skills

Keeping up with the Children (2.5 hours or 
10 hours)

English - Learn about recent changes in the curriculum 
and how your children are taught at school. Understand 
how children are taught to read and write and how you can 
help them at home. Maths - Learn about recent changes in 
the curriculum and how children are taught maths skills at 
school and how you can help with their homework.

Reading for Fun (2.5 hours or 10 hours)

Explore the importance of reading regularly with children. 
Discuss stories and express likes and dislikes.  Use different 
texts and formats to inspire reading. Support interaction 
and provide quality time for families to have fun and 
learn together, strengthen relationships and extend child 
development in Reading, Writing and Speech and Language. 

Contact us
If you are interested in any of our courses or would like 
some more information please contact us:

Visit kentadulteducation.co.uk

Email businesssupport2@kent.gov.uk

or call 03000 41 40 25

Family Language - ESOL (10 hours or 12 
hours)

For parents, carers and children whose first language 
is not English to practise speaking, listening, reading 
and writing. Improve your English to cope with everyday 
situations and find out how English is taught in schools in 
the UK. There might be the possibility of working towards 
recognised qualifications.

Budding Writers (2.5 hours or 10 hours)

Developing imagination by engaging in writing an exciting 
story and provide quality time for families to share stories 
together. Encouraging parents and children to plan, discuss 
and write a story sharing their opinions and explaining their 
thoughts with the family creatively.

https://www.kentadulteducation.co.uk/course-areas/family-courses/


Folkestone &Folkestone &
Hythe Youth HubHythe Youth Hub
Programme 2021Programme 2021

 5 Grace Hill, Folkestone
Kent CT20 1HA 

Tel. 03000 411008
Email:

folkestoneandhytheoa@kent.gov.uk

IMPORTANT: KCC is continuing to
maintain some COVID protection
guidelines to keep everyone safe.

This means numbers are limited for
all groups so please contact us to

check availability and book a space



A 6-week programme looking at a range of topics about
friendships including making friends, social skills,

resilience and managing friendships.
Two groups will be running:

 Year 5- year 8 - 5:15pm - 6:15pm
Year 9-11+ - 6:30-7:30pm

 If you know a young person who would benefit from this
please contact us for a referral form by emailing

folkestoneandhytheoa@kent.gov.uk
Contact Jess for more information. 

See back page for contact information
 

MONDAY

Peer Friendship Programme

Next Level 
Year 5 + 6 

3.30-5.00pm 
Social activities for young people in school
years 5 & 6, supporting school transition,

confidence, and health and well being 
To book a place please email

folkestoneandhytheoa@kent.gov.uk
Contact Jess for more information. 

See back page for contact information
 
 

Informative

Fun Safe Space 



Advice for you, your family, and friends
A safe friendly, social group 

One to one mentoring and support
Totally confidential, non-judgmental

Be You
For 13 years & above 

4.00-5.30pm  
Information, Advice, and Support for LGBT+ young people in Kent

 
To book a place please contact SamuelTimms@porchlight.org.uk
Contact Victoria for more information. See back page for contact

details
 

TUESDAY
 

NEET Drop-in (Not in Education
Employment or Training 

 Ages 16-19 
2-4 pm

 NEET young people to get support regarding the next options.
Support for young people dealing with personal challenges to

receive advice and guidance
 

Contact Liz for more information. See back page for contact
information

 

6.00-8.00pm  
Somewhere to make friends, learn life skills and 

be creative
To book a place please email

folkestoneandhytheoa@kent.gov.uk
Contact Victoria for more information. 

See back page for contact details
 

Girls Group



WEDNESDAY

SpeakOut 
5.30-7.00pm (fortnightly)

 A place for young people to talk to each other, helping building self-
esteem and confidence

Getting involved in activities, including taking part in the design,
delivery, and evaluation of Headstart. This is going to be done

through art, games and discussions plus much more  
 

To book a place email
folkestoneandhytheoa@kent.gov.uk

Contact Jess for more information. See back page for contact
information

 
 

Young People's Partnership Group 
4 times a year

Giving young people the chance to go along with other young people, to voice their
views on the youth offer in the Folkestone and Hythe district. Their views will help to
support any decisions that are being made to keep the high standards and help with

any future developments.
 

This is a huge opportunity to promote the Youth Voice in Folkestone and Hythe, this
includes voicing opinions of the groups they attend to decision-makers such as the

Youth Hub Delivery Manager and Local Councillors.
 

Contact Jess for more information. See back page for contact information
 

School Integration Group
Open Access have developed an 8 week programme with the aim to

encourage students to attend school on a regular basis. 
 

The Programme is aimed at those students who either on long term
exclusion, a part time timetable or refusing school. 

 
Please contact us for a referral form by emailing 

folkestoneandhytheoa@kent.gov.uk
 

Contact Liz for more information. See back page for contact
information

 
 



THURSDAY
Life Skills

11-13 years 
6-7pm 

14 years +
7.30-8.30pm 

 A 6-week rolling programme to develop your skills moving forward
towards adulthood this will include:

First Aid 
Budgeting
CV writing
Cooking

How to open a bank account
 

To book  a place please email 
folkestoneandhytheoa@kent.gov.uk

Contact Liz for more information. See back page for contact information
 
 

Friday

Detached Youth Work
Various detached youth work sessions throughout the week across Folkestone

and Hythe. Meeting new young people on our local streets where they are
gathering.

 
 
 
 

Boundless
Ages 14+ 
5-7 pm 

Come and meet new people and explore opportunities in your community. From
learning new skills, physical activities, and volunteering

Contact Jamie for more information. See back page for contact information
 
 
 
 
 
 



 

The Youth Team
Julian Streader (Hub Delivery Manger) - 07850 927756

Julian.streader@kent.gov.uk 
 

Liz Carey (Senior Early Help Worker)  - 07970 887323
liz.carey@kent.gov.uk

 
Jamie Flaherty ( Senior Early Help Worker)  - 07970 887336

jamie.flaherty@kent.gov.uk
 

Victoria Relph (Early Help Worker) - 07795 151362
victoria.relph@kent.gov.uk

 
Hannah Brooks (Early Help Worker - 07773 048933

hannah.brooks@kent.gov.uk
 

Jess Griffiths (Early Help Support Worker) - 07540 674619
jess.griffiths@kent.gov.uk

 
 
 

Contact Information

www.facebook.com/FolkestoneYouth 

 www.instagram.com/folkestoneyouth

Scan our QR code for useful websites 

https://www.facebook.com/folkestoneyouth
https://www.facebook.com/folkestoneyouth


Taking care of your and your family’s minds, as well as your bodies, 
and feeling better on the inside, really is important at this time. 

We have a range of services to help you look after the mental 
health and wellbeing of children, young people and adults.

How are  
you feeling?



People surveyed said that over the course of the pandemic 
they were experiencing more:

 Take stock of how you feel
Put time aside to examine your current situation 
and consider how you really feel, perhaps 
talking it through with someone you trust.

 Focus on the short term
The further we look into the future, the easier it 
is to get overwhelmed by long-term uncertainty. 
Try to focus on the day-to-day. Think about 
what's in your power to do right now. 

 Acknowledge what's working
Even when it might feel like everything is up 
in the air or going wrong, there will be some 
things, however small, that do not change. 

 Reframe your thoughts
In difficult times like this, it can be easy to get 
caught up in negative thoughts, feelings and 
actions. It can be helpful to step back, examine 
the evidence for your thoughts and explore 
other ways of looking at the situation.

 Find a new rhythm
Routine and structure can be a powerful way 
to regain consistency and reduce uncertainty. 
Make time to de-stress and wind down each 
day – build in positive activities like exercise, 
relaxation, hobbies, speaking to friends and 
think about a positive sleep routine. 

You are  
not alone
49% of all adults said that the coronavirus 
pandemic has impacted negatively on their 
mental health and wellbeing.

(Public Health England 
online survey January 2021) Every Mind Matters - January 2021

Anxiety

46%
Stress 
44%

Sleep 
problems

34%

Low mood 

46%

75% reported that they 
are planning to take or have 

taken steps to look after 
their mental wellbeing. 

Tips for dealing with uncertainty



Kent and Medway Safe Havens 
Safe Havens offer face-to-face mental health support. If you visit 
a Safe Haven, you must wear a face mask. Safe Havens, run by 
Mental Health Matters, are available 6pm to 11pm, 365 days a year 
or people aged 16 plus.

No appointment or referral is needed. Anyone who lives in Kent or 
Medway can use the service, regardless of where you live.

Canterbury
e: Canterbury.mhm@nhs.net    t: 07876 476 703

a: Age UK, The Centre, Castle Row, Canterbury, CT1 2QY

Maidstone
e: Maidstone.mhm@nhs.net    t: 07484 061684

a: Mid Kent Mind, 23 College Road, Maidstone, ME15 6YH

Medway
e: Medway.mhm@nhs.net    t: 07850 901 151

a: Age UK, MacKenney Centre, Woodlands Road, Gillingham, ME7 2BX

Thanet
e: Thanet.mhm@nhs.net    t: 07850 655 877

a: Thanet Safe Haven, Holy Trinity Church, St Mary’s Avenue,  
    Dane Valley, Margate, CT9 3TN

Folkestone and Hythe
Hestia offers an open access walk-in service for residents of 
Folkestone and Hythe, aged 18 plus, experiencing a mental health 
crisis. The Folkestone Haven is open from 6pm – 11pm weekdays 
and 12pm – 11pm weekends and Bank Holidays

e: Folkestone.haven@hestia.org    t: 07827 533 871 

Facebook message: @hestiafolkestonehaven

a: Rainbow Centre, 69 Sandgate Rd, Folkestone CT20 2AF

Adult services  |  Kent and Medway Adult services  |  Kent and Medway

Better Health -  
Every Mind Matters 
Get a free NHS-approved Mind Plan. By answering 
five quick questions you’ll get a personalised action 
plan with practical tips to help you deal with stress and anxiety, 
boost your mood, sleep better and feel more in control.

w: www.nhs.uk/oneyou/every-mind-matters

Just talking can help 
Talking therapies, also known as psychological 
therapies, are effective, confidential treatments, 
delivered by trained and accredited NHS 
practitioners. You can either refer yourself, or 
speak with your GP, who can refer you. 

For Talking Therapy services available in Kent and Medway visit 
www.helpkentandmedway.org or nhs.uk/talk to find out more.

Release the Pressure 
If you are in distress, you can get immediate 
support from trained staff 24-hours a day. Text 
the word ‘Kent’ or ‘Medway’, depending on 
where you live, to 85258, or call 0800 107 0160.  
www.releasethepressure.uk

Single point of access
If you are known to KMPT or need urgent 
mental health support, advice and guidance,  
call the 24-hour helpline 0800 783 9111.



Adult services  |  Kent

Adult services  |  Medway

Men in Sheds – virtual service
Brings together unemployed or retired men, aged 25 plus, to share 
skills and try out new hobbies or interests. Currently running virtually. 

t: 01634 338 600   e: medwaymeninsheds@sunlighttrust.org.uk

Time to Change (Medway)
Enables people with lived experience of mental health to speak out 
about their experiences to reduce stigma.

e: TTCmedwaychampions@porchlight.org.uk

Facebook: @TTCMedway

24-hour Kent  
Dementia Helpline
A confidential service offering support  
and guidance for people with dementia  
and their carers.   

t: 0800 500 3014   

Community Navigators
Community Navigators help people who are feeling lonely, isolated, 
or dealing with issues and problems affecting their wellbeing. 
Providing information, advice and connection to community groups 
and services, they support people who are over 55 or with complex 
health problems, and their carers, to improve quality of life.   

East Kent – Connect Well
t: 0300 302 0178
e: connectwell@sekgroup.org.uk
w: www.connectwelleastkent.org.uk

West Kent – Involve Kent
t: 0300 0810005
e: commmunitynavigation@involvekent.org.uk
w: www.involvekent.org.uk

Step by Step Kent Sheds
A programme for men, where they can take part in activities such 
as woodwork and gardening, meet new people and learn new 
skills.  Designed to combat loneliness, social isolation, mental health 
problems and promote physical health. Currently connecting virtually.

t: 07783 022112   w: www.kent.gov.uk/kentsheds

Live Well Kent 
Is your mental health impacting your life, 
work, money, housing or relationships? 
Live Well Kent can help through a range 
of groups, programmes and services. 

t: 0800 567 7699   w: www.livewellkent.org.uk

Better Connected
Supports people aged 65 plus to feel less  
socially isolated by helping them access local 
activities. 1-2-1 contact by phone or online.

t: 01634 333 013   w: medway.gov.uk/

A Better Medway Together 
Helping to tackle social isolation and  
loneliness in Medway.

w: medway.gov.uk/community 

Adult services  |  Kent and Medway



Children 
and young 
people
There are specific services available to support 
children and young people with their mental 
health and wellbeing in Kent and Medway.

Children and young people services  |  Kent and Medway

Release the Pressure
Need support now? Text Kent or Medway to 
85258 for in-the-moment help. We are here  
for everyone, any age 24/7.

w: www.releasethepressure.uk

Single point of access
Are you concerned about a young person’s 
mental health in Kent or Medway and are not 
sure what help is needed? Call the Single Point 
of Access (SPA) on 0800 011 3474

Kooth 
For children and young people aged 10 to 25 
year olds in Kent and Medway.

Online mental health community giving free and confidential advice. 
Gives young people the opportunity to chat with a team member 
about anything that is on their mind.  

w: kooth.com

Togetherall
For young people aged 16 to 18 in need 
of mental health support. Offers an online 
community that can be accessed 24 hours a day, 
365 days a year. Self assessments and recommended resources as 
well as a wide range of self-guided courses to do at your own pace.

w: www.togetherall.co.uk   



Children and young people services  |  Medway

Special educational needs and disabilities
If you, or a member of your family, are under the age of 25 and 
have special educational needs and disabilities, support is available 
through the Local Offer.

Kent: www.kent.gov.uk/localoffer 

Medway: www.medway.gov.uk/localoffer 

Medway Young Persons Wellbeing Service
Providing mental health advice and support for young people up to 
18 years old and their families, across Medway.

t: 0800 011 3474

w: nelft.nhs.uk/services-kent-medway

Children and young people services  |  Kent and Medway Children and young people services  |  Kent

Children and Young People’s  
Counselling Service
For children aged four to 19 struggling with 
their emotional health.

t: 0800 011 3474   w: www.kentcht.nhs.uk/school-health

Kent Resilience Hub 
Provides information, guidance and resources  
for parents to support their own, as well as their 
child’s emotional wellbeing and resilience.

w: KentResilienceHub.org.uk

MoodSpark
Is here to support young people to better 
understand and support their own emotional 
wellbeing and resilience.

w: moodspark.org.uk

Better Health -  
Every Mind Matters 
A range of dedicated support and resources to 
help parents look after the mental wellbeing of 
their children and for young people to care for  
their own mental health. 

w: www.nhs.uk/oneyou/every-mind-matters



Find out more about accessing healthcare services during the 
coronavirus pandemic

w: www.kentandmedwayccg.nhs.uk/your-health/coronavirus

Published March 2021

Adult services  |  Kent and Medway

Domestic abuse
No one should ever feel at risk of domestic abuse. Everyone has the 
right to feel safe. 

If you are experiencing domestic abuse and are in immediate 
danger, or if you are concerned for someone else, please call the 
police on 999 or 101 for non-emergencies.

Medway
The Medway Domestic Abuse Service (also known 
as Choices) provides a confidential helpline  
offering emotional support and practical advice 
around options available to you. 

t: 0800 917 9948    e: info@choicesdaservice.org.uk 

w: choicesdaservice.org.uk

Kent
The Kent Integrated Domestic Abuse Service 
(KIDAS) offers advice and information on their 
website or you can call the 24-hr Victim Support 
helpline or email them via their website.

t: 0808 168 9111    e: domesticabuseservices.org.uk

w: victimsupport.org.uk



PARENT
CONSULTATION
LINE
Free 30 minute phone/video
consultation with an Educational
Psychologist for parents.

KENT EDUCATIONAL
PSYCHOLOGY SERVICE 



The aim of this service is  to provide advice and
guidance to parents and carers to support
chi ldren’s wel lbeing and learning.  

Topics or areas that you may wish to discuss might
include:

I f  you would l ike to make use of this service please send
a message to the email  address above including the
fol lowing information:

-  your name; 
-  phone number;
-  a convenient time to call  (morning or
  afternoon)
-  your child’s education phase e.g.  early years,
  primary school,  secondary school;
-  a brief description of what you wish to
  discuss.

We will do our best to respond within
10 working days but this may be

subject to availability.
 

kepscommunitysupport@kent.gov.uk

 
·Social  and emotional issues 

·Concerns about learning
·Family relationships

·Concerns about behaviour
·Daily routines including sleep

 

mailto:kepscommunitysupport@kent.gov.uk


 

 

Virtual Youth Offer – Online Youth Services for Young People 
Kent commissions seven independent providers to deliver open access youth services across twelve 
districts of Kent for young people aged 8-19 (up to 25 for young people with learning difficulties and 
disabilities). Following the start of the Covid crisis, all of these providers have been developing their 
own virtual youth offers to replace what would they would normally deliver face to face. 
Each provider’s offer differs and may vary from week to week, but they all seek to offer a number of 
open access online group activities via social media or other platforms, including sessions based 
around music, physical activity and emotional wellbeing. Sessions offered can be live and interactive 
or pre-recorded for young people to dip in and out of as they choose. Crucially, each provider also 
makes youth staff available to chat, either with other young people in a group or on a one to one 
basis;  giving support, advice and guidance as appropriate, but often simply being a familiar or 
welcoming face for young people to talk to. 
Young people are not limited to accessing sessions delivered by their local provider – they can 
choose to join in with sessions in other areas if these appeal to them more. The whole offer is 
subject to ongoing development and is explained on our page “Online Youth Services” which 
contains links for each provider and can be found here: https://www.kent.gov.uk/education-and-
children/young-people/online-youth-services 
Additional Resources for Young People and Families 
We would also like to remind you that there are a number of additional services commissioned by 
our public health and other colleagues that can be of real benefit to young people and their families 
at this time. Further details on these services specific to young people are being maintained by our 
Headstart colleagues on Kelsi and can be found by clicking here . Services detailed on this link 
include: 
Kooth (https://www.kooth.com/) - a supportive space for young people who are missing their 
friends and need to talk. It includes discussion boards, Kooth Magazine & Help Articles, free 
counselling and self-help tools. 
Moodspark: (https://moodspark.org.uk/) - A place where young people aged 10-16 can learn how 
to look after their emotional and mental health and find ways to help them bounce back when life 
gets tough 
Other sites and services that may be particularly relevant to young people and their families include: 
Kent Resilience Hub (https://kentresiliencehub.org.uk/) - a resource that helps young people, 
parents and carers and professionals to understand emotional growth and resilience. This is shortly 
to be updated with a wide range of emotional wellbeing support resources for young people 
Sexual Health Service (https://www.kent.gov.uk/social-care-and-health/health/sexual-health) – 
information on the local service offer - including online STI testing – which is still live and accessible 
Kent wide. Information for the general public about what to do on contraception, emergency 
contraception, abortion, sexually transmitted infections, HIV and sexual assault during Covid-19 is 
on Sexwise . This includes links to other organisations providing information and support. 
Mental Health Resources and Support for Parents and Carers (www.kent.gov.uk/wellbeing) 
School Health  (https://www.kentcht.nhs.uk/service/school-health) – a range of emotional and 
physical health resources and details of how to get support for school age children and young people 
– regardless of whether or not they are in school. 
One You Kent (https://www.kent.gov.uk/social-care-and-health/health/one-you-kent) – a range 
of links and resources around improving physical and mental health. 
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